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Job Description: Fundraiser 
Location: A combination of East Oxford / home based, by agreement. 
Hours: Full time, 35 hours per week (with 38 days of annual leave including public holidays). We 
would consider a 4 day/28-hour appointment. 
Salary: £29,350- 31,350 depending on experience 
Reports to: Fundraising, Development and Communications Manager 
 

The role will be offered as a permanent role with a three-month probation period. Interviews will 
take place in the second week of March. 
 

Function: Fundraising, Trusts & Foundations, Administration, Appeals/Legacies, Community 
Fundraising, Events Fundraising, Individual Donors/Gifts, Supporter Development. 
 

About Asylum Welcome  
Asylum Welcome is an Oxford-based charity that supports over 1,500 asylum seekers, refugees 
and other migrants in need of protection every year. Our volunteers, members, supporters and 
staff share values based on a common humanity and social justice. Together, we work to reduce 
poverty, suffering and social isolation, and to enable an increasing number of people to thrive and 
live with the respect and dignity to which they are entitled. Most of the asylum seekers whom 
Asylum Welcome assists every year, including many young people under 18, have arrived here 
after risking their lives through very dangerous journeys in dinghy boats or on lorries, only to 
experience a less than warm welcome on arrival. Asylum Welcome helps them with everything 
from legal advice, accommodation, family reunion, food, laptops, bicycles, weekly hardship 
payments, to education and employment and a weekly youth club – all provided by a small staff 
team and over 200 amazing active volunteers. 
 

Purpose of post 
This is an exciting role whose core purpose is to expand and build upon the recent fundraising 
successes of Asylum Welcome. You will help respond to the growing needs of asylum seekers, 
refugees, and other migrants at risk, including foreign national prisoners, and to further the 
dedication and ambition of our organisation, by maintaining, growing and helping diversify our 
income and our supporter base.  
 

You will be an experienced and successful fundraiser who can confidently, together with our 
Fundraising, Development and Communications Manager and volunteers/interns, and working 
closely with our programme staff and director, help us fund our turnover of about £1 million a year 
through a range of effective and creative fundraising activities. You will maintain and grow funds 
received from charitable trusts and foundations, statutory donors, and other institutional donors 
as well as funds received from individual and community giving.  
 

The post-holder is expected to perform at a high level and achieve tangible results, evidenced by 
regular reports and growing income. Committed to the values and aims of Asylum Welcome at a 
time of increasing hostility and ever-more challenging complex refugees and asylum seekers’ 
needs, you will be dynamic, personable, proactive, and flexible: willing to adopt our fundraising 
methods and techniques and keen to develop your own initiatives. Asylum Welcome benefits from 
excellent support from trusts and foundations, individual givers, and local community groups. You 
will help us to maintain and build this diverse funding base. 
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Specific tasks 
 
Fundraising from trusts, foundations, statutory funders and other grant makers 
 

1. Support the Fundraising, Development and Communications Manager in maintaining a 
busy cycle of high-quality applications and reports to existing trust funders and identify 
relevant grant makers that have not previously supported Asylum Welcome.  

2. Write exceptional applications for new grants and reports on grants received, paying close 
attention to the requirements of individual trusts and other grant makers.  

3. Support the Fundraising, Development and Communications Manager in building and 
maintaining excellent relationships with funders, including ensuring that they are promptly 
and appropriately thanked. 

4. Work closely with the Finance Manager and Fundraising Manager as well as with other 
appropriate staff and service coordinators when and as needed regarding grant project 
budgets, reporting and planning. 

5. Support and oversee fundraising volunteers and interns as required. 
 
Donor support and communications 
 

1. Work with volunteers to ensure that donors are appropriately thanked and that they feel 
valued and engaged with the organisation. 

2. Work with the Fundraising Manager and our freelance designer to oversee 3-4 annual 
appeals, an annual community door drop, and our annual review, as well as to plan and 
develop a legacy campaign. 

3. Assist the Fundraising Manager with the regular supporters’ newsletter, as needed. 
4. Deliver engaging and impactful creative communications in print and online (through our 

website and social media channels) to keep our supporters engaged and informed.  
 

Fundraising from individuals, events, and community organisations 
 

1. Encourage, support, thank and promote individual fundraisers and groups. 
2. Maintain excellent communication with individuals and groups seeking to support and 

fundraise for Asylum Welcome. 
3. Help organise fundraising events and attend fairs and sponsored events (sometimes out of 

hours) where there is a clear benefit to do so.  
 
Other 
 

1. With the Fundraising Manager, ensure that Asylum Welcome complies with regulations and 
good practice in charity fundraising (as set out by the Charity Commission, the Fundraising 
Regulator, the Information Commissioner’s Office, etc). 

2. Oversee the timetabling of grants and reports. 
3. Contribute to regular fundraising team progress reports and fundraising planning. 
4. Work supportively within a busy staff team, participate in internal meetings and planning 

processes, and contribute to organisational development.  
5. Undertake ad hoc tasks compatible with the role to ensure the smooth running of the 

service and the organisation.  
6. Any other duties as requested by the Fundraising Manager or Director. 
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Person specification 
 
KNOWLEDGE AND ABILITY 
 
Essential: 

1. Excellent fundraising skills and experience, with ability to manage and grow diverse 
fundraising efforts simultaneously. 

2. Outstanding research, writing, and editing skills, and proven track record in writing 
successful funding bids and reports to an exceptional standard. 

3. Good understanding of funders’ requirements for refugee charities and ability to develop 
robust monitoring systems.  

4. Ability to set goals with sufficient planning, analytical and organisational skills, and to 
achieve goals within agreed timescales. 

5. Knowledge and experience of individual and community fundraising, including excellent 
communication skills (appeals, newsletters, social media, email, etc). 

6. Knowledge of and experience of fundraising databases. 
7. Good general knowledge of issues affecting asylum seekers, refugees and detainees in the 

UK, and the work of Asylum Welcome. 
8. Ability to work within a budget. 
9. Good IT literacy. 

 
Desirable:  

1. Experience of understanding donor behaviour and inspiring people to give (using donor 
data to segment audiences and target content to build more support). 

2. Experience of using CRM systems. 
3. Experience in digital fundraising with social media and using online giving platforms to 

fundraise (JustGiving, Virgin Money Giving, other crowd-funding platforms, etc.). 
 
 
PERSONAL ATTRIBUTES 
 
Essential: 

1. Team-work spirit, dynamism, tenacity and drive to succeed.  
2. Integrity, personal credibility, enjoys responsibility, exceptional relationship skills. 
3. Organised, methodical and precise, with meticulous attention to detail. 
4. An excellent communicator, in writing and in person. 
5. Ability to deliver work on time plus resilience under pressure. 
6. Ability to work effectively in a multi-cultural, voluntary organisation, and commitment to 

equal opportunities. 
7. Ability to work supportively in a busy staff team and to work supportively and effectively 

with volunteers.  
8. Flexibility to vary working hours to respond to deadlines or opportunities relevant to your 

responsibilities.  
9. Professionally manages workload and conflicting priorities.  

 


